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Visual Streamline FAQ 

 

How does Pricing > Promotions work? 
 

 

ABC Customer required a facility to allow promotional giveaways. 

 

Menu path: Pricing > Promotions, it allows you to create a promotion defined by product or by product line.  The 
promotion will have a name and a start and stop date.  The promotion will apply to all customers 

 

Right: RTPI – Right to Promotional Items is required. 

 

The promotion facility will work as follows: 

 

1. Definition by product:  A product sold and product free entry will be entered into a table.  In order entry, if a 
customer purchases the listed product then the system will create a new line for the free product and will 
show it on the order with a sell price of $0.00. The product promotion will give away items in the same 
quantity as the product that was purchased by the Customer.  (I.E. if the customer purchases 3 of a given 
item, then 3 of the promotional product are given away.)   

 

2. Definition by product line:  A product line and minimum order value and product free are entered into a 
table.  In order entry, if any customer purchases from a given product line equal to or greater than a 
specified dollar amount, then the system will create a new line for the free product and will show it on the 
order with a sell price of $0.00. 

 

Promotion products will flow to print on all forms and invoices.  

 

Note:  The promotion will not show on a quote as the purchase may occur after the end date of the promotion or 
they may quote a dollar value in excess of the product line minimum but upon ordering may order less than the 
dollar value minimum.   

 

Note:  When a quote is changed to an order, the system must evaluate the order to see if any line, or sum of 
product line, would be eligible for a promotion.  If so, then the promotional items must be added to the order as 
per #1 and 2 above. 

 


